
Importer Security Filing Interface [ISFI]
Transmit error-free filings to Customs & Border Patrol 
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Importer Security Filing Interface [ISFI]
Transmit error-free filings to Customs & Border Patrol 

10+2: Are You Ready?
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Fully Comply with ISFI.

As the US Government releases the requirements for ISF (previously known 
as 10+2), it is critical to have a plan in-place. Customs Brokers, Suppliers 
and NVOCC’s will  be dramatically affected by the ruling. IES’s web-based 
application, called the Importer Security Filing Interface or ISFI, with its full 
connectivity to the IES Customs House Brokerage [CHB] module, offers one 
complete solution to meet these new requirements.

With ISFI, optimize business processes in the most direct, effective  manner 
possible. In addition, improving supply chain velocity creates a significant 
competitive advantage for you.

 Customize: Generate Templates to populate key data elements  
 within the entry. Improve efficiency while dramatically increasing  
 accuracy. Agents and Suppliers can be trained quickly to execute 
 on behalf of the Importer of Record.

 Optimize:  The integration of the ISFI web-based Solution and   
 the IES CHB module streamlines processes, reduces errors and  
 minimizes key strokes while saving time and money.

 Collaborate: The ISFI offering includes Commercial Invoice and  
 Parts Number Database Applications that can be used by Agents,  
 Suppliers, Importers of Record or Customs Brokers in a secure way  
 to Create the CI while meeting CBP’s requirements. 

 Manage: Using our Security model, only those parties to a   
 transaction you directly authorize are allowed to participate. You are  
 in control of all data.

 Expand: Add IES‘s Advanced Manifest System [AMS] and/or the  
 SCOPE Supply Chain Management  to add Visibility to your customer  
 service arsenal. All IES offerings are highly integrated. 

According to CBP, “If the principal fails to comply with the proposed Importer 
Security Filing requirements, the principal and surety (jointly and severally) 
would pay liquidated damages equal to the value of the merchandise 
involved in the default,” or more plainly stated, failure to comply with CBP’s 
guidelines will eventually result in fines. Now is the time to act! ISFI will 
streamline you into Customs’ ISF compliance. 

 Process
X Data feed from the Importer  
 or third party logistics  
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Y Importer of Record or  
 Authorized Agent uploads  
 ISF information 

Z CHBs or Importers verify  
 compliance prior to filing  
 with CBP
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 Ocean AMS filing
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 triggers automated  
 download of data to IES  
 Import/CHB Systems

] US Customs Entry is filed  
 by US Customs Broker. 
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